Agent KBP-2015 Feedback Programme

The Programme objective: improvement of services provision level to passengers of Boryspil International Airport State Enterprise by means of using the Feedback system. The Programme is based on the participation of initiative passengers, attracted to the Airport problems and interested in the enhancement of service quality at Boryspil International Airport.

The Programme criteria for participants selection:

1. Sufficient experience as a passenger (needs no documentary confirmation); 

2. Age – from 18 years;
3. Impartiality and objectiveness.
The Programme content:

1. To join the Programme a respondent should fill-in the check-list within 2 weeks before and/or after the flight, having visited Boryspil International Airport State Enterprise.

2. A copy of boarding pass and/or photo-, video-, audio materials are possible for confirmation.

3. Check-lists and additional information (copies of boarding passes, photo-, video-, audio materials) should be submitted to the Quality Control Department e-mail - quality@kbp.aero or by telephone/fax number: +38 (044) 281-71-00. The check-list can be filled-in on Boryspil Airport site kbp.aero in the form of Online Application Form or downloaded as the printed Application Form version.
4. Only staff of the Quality Control Department has access to the database of the Programme respondents.

5. The total reports on the Programme results and testing of innovative solutions will be regularly published on the Airport site and Facebook social network.

The rewards system for the Programme active participants 
Boryspil International Airport State Enterprise offers a special rewards system for the most active passengers to encourage them for the paid attention and assistance.

After the Programme termination, which is intended for one year, 5 most active participants will be decided till 20 January, who will get memorable gifts and souvenirs from Boryspil Airport.

The criteria for deciding winners of the Programme is the quantity of submitted reports/check-lists, availability of comments/recommendations and confirming information (copies of boarding passes, photo-, video-, audio materials).

Boryspil International Airport State Enterprise reserves the right to make any amendments to the terms and conditions of the Programme within its duration.
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