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POLICY

SE |A “BORYSPIL”

The policy of BORYSPIL International Airport SE defines our key
principles and values that contribute to improving the efficiency
and effectiveness of the company’s operations and achieving our
strategic goals.




SE IA "BORYSPIL" POLICY

FLIGHT
SAFETY

IS OUR TOP PRIORITY

The management of BORYSPIL
International Airport commits to providing
the company with all necessary resources
to implement the flight safety policy.

We commit and require aviation
operations entities conducting their
activities at the airport:

¢ to promote the formation and
maintenance of a positive flight safety
culture;

o to ensure that flight safety policy is
understood, implemented and
complied with at all organizational
levels;

¢ to comply with all applicable legal
requirements, provide services in
accordance with IATA, ICAO, EASA
international standards, and implement
best practices in flight safety.

We guarantee that ensuring flight safety is the primary duty of all company managers.

We encourage everyone to freely report any hazards that could negatively impact flight
safety through the voluntary reporting system on flight safety
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All personnel of the Airport and other aviation entities that operate in the airport
restricted area are responsible for providing any information that could negatively affect
flight safety.

We guarantee that employees will not be penalized in any way for submitting such
information, however, this policy does not apply to illegal actions or willful disregard of
accepted rules or procedures.
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SE IA "BORYSPIL" POLICY

QUALITY AND
SUSTAINABLE
DEVELOPMENT

Our goal is to provide our customers with
the highest level of service and promote the
sustainable development of our company.

We strive to be leaders in the aviation
industry and implement the best latest
practices and technologies in all aspects of
our activities.

We strive to be leaders in the aviation
industry and to introduce the best practices
and technologies in all aspects of our
activities.

We commit to:
¢ constantly improve and optimize processes to increase efficiency as determined by
ISO 9001:2015;
e develop company’s infrastructure to meet public demand for air transportation;
¢ actively attract new airlines and expand the route network;
e ensure company resilience to emergencies.

WE COMMIT AND aviation operators conducting their

activities at the Airport to comply with

REQUIRE all applicable legal requirements and
recommended IATA practices, adhere
to norms and rules of business

communication and ethics, provide
services of an appropriate level of
quality and meet the needs of
stakeholders.




SE IA "BORYSPIL" POLICY

ENVIRONMENT AND
SOCIAL RESPONSIBILITY

BORYSPIL INTERNATIONAL
AIRPORT IS AWARE OF ITS SOCIAL
RESPONSIBILITY IN PROTECTING
THE ENVIRONMENT.

We commit to provide an effective
environmental management and monitoring
system as determined by ISO 14001:2015,
covering daily operations and aimed at:

¢ Responsible use of natural resources;

¢ Minimizing harmful impacts on the
environment (including water bodies,
soil and air);

e Economical consumption of electricity
and energy sources;

¢ Waste management.

We implement and require

adherence to the principles of
environmental responsibility from our
customers, suppliers, subcontractors and
other businesses companies operating at
the airport. In particular, we and our
partners, without exception, are obliged to
comply with all environmental laws and
regulations in the field of environmental
protection, reasonably consume resources
and constantly contribute to minimizing
harmful effects on the environment.







