
SOCIAL STORY
Flight irregularities over 6h

Delay



If the departure time of my flight
was changed after my check-in,
passing aviation security control
and passport control for more
than 6 hours, I contact the
representative of my airline



The representative of my airline
will take me out of the departure
area and tell me what to do



Each airline has its own rules
for such cases

I can read them on the airline's
website



As an option, I can be offered the nearest next flight, or to wait a few hours
for my flight, or even to spend the night in a hotel to fly out the next day

A representative of the airline will offer the most  suitable option for me




