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| am getting off the bus and
entering the Terminal D




BORYSPIL

If | am on the first floor of the Terminal D, | can get to the second floor by
stairs, escalator or lift
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If | get from the plane to the
Terminal D via the passenger
boarding bridge, | enter the
second floor directly




IIIIIIIIIIIIIIIIIIII

| am on the second floor of the Terminal in the arrival area




| am going to pass passport
control

| am waiting calmly

The queue can be very long

If | feel unwell, | inform the
airport staff about it

If | can, | wait for my turn
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| am giving my passport to
the passport control officer

The passport control officer
can look at my face closely

| am calm
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| have to look into the camera
when asked

This Is a standard procedure




When the passport control

officer gives me my documents,
| take them and leave the

passport control area




| have passed the passport
control

& | am going to pick up my
baggage




| can take my baggage back on
the first floor

| am going down there by
stairs, escalator or lift




| am in the baggage claim area
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CTpiuka oTpumanHa Garamy 29.06.2022 10:30

AEpPONOPT BlANPABNEHHA:

MIOHXEH
LH9933

The name of my flight and the
number of the baggage
carousel are on the
information board

Poswyk baraxy =
Lost & Found Il —2
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CTpiuka oTpumanua Barawy  29.06.2022 10:30

ABpONOPT BIANPABNEHHA:

MIOHXEH | am looking for the carousel
LH9933 number for my flight and
waiting for my baggage




picking up my baggage
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| am walking down to the
doors

The doors are opening
automatically
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| am entering the lift and going
up to the second floor
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e | | | am on the second floor of
g | O || the Terminal
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| am entering a covered
passageway
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Leved 3 International Departures Races

Buxonw wa nocanxy »Dw - m
D-Gates = Uber

MNocanka 8 MaLLMMN 33 BUKARKOM

| am on the third level of the
2 191-741 car park

roseme 2 BANBOTH N0 Yigpaind (oci aniaxomnasd)
Larwnd 2 pomestic Departures (all airfines)

1 208
ony  NMpubyrra
Level 2 Arrivals
Artobycu y Kuie
Bus to Kyiv

Noiaan «Kuis-Bopwenine Excnpecs

Kyiv-Boryspil Express Trains

natobyc no Tepmivania B, F
Shuttle Bus to Terminals B, F
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If | come in my car, | pay the
parking fee in the parking
meter with the ticket | was
issued at the beginning of the
parking
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| am taking my car or call a taxi
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